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Introduction 
At Holne Chase Primary School, we believe that every child, regardless of their abilities or needs, deserves a 
nurturing and inclusive environment where they can thrive. Our commitment to supporting children with 
Special Educational Needs and Disabilities (SEND) is at the heart of our ethos. We celebrate the unique strengths 
and talents of each child and we are dedicated to providing tailored support to ensure their success. Our 
welcoming community embraces diversity, fostering a sense of belonging and acceptance for all. By working 
closely with families and professionals, we create a supportive network that empowers our students to reach 
their full potential and become confident, capable individuals. Our graduated approach ensures that support is 
carefully matched to each child's needs, starting with high-quality teaching and universal support, and 
progressing to more targeted and individualised interventions as required. This approach allows us to provide 
the right level of support at the right time, ensuring that every child can make meaningful progress and achieve 
their goals. 

All schools have a legal duty to publish information on their website about the implementation of the school’s 
policy for pupils with SEND. The information published must be updated annually. The required information is 
set out in the SEND regulations. Holne Chase Primary School has published their SEND report which is part of 
the Milton Keynes Local Offer for learners with Special Educational Needs (SEND). We welcome your feedback 
and future involvement in this offer, therefore if you have specific questions about the content or about the 
Milton Keynes Offer, please do not hesitate to contact on 01908 373640 or email senco.hc@holnechase.org: 

 

 

The kinds of Special Educational Needs, which are provided for in our school 

As an inclusive school, we do not seek to closely define the special educational needs for which we will make 
provision. At Holne Chase Primary we are committed to ensuring that all children are educated in a manner 
appropriate to their individual needs.  We recognise that all children in our school may have special needs at some 
time, and that these children need support. These learning difficulties may arise from a variety of causes, e.g. 
physical, sensory, intellectual, social, emotional and behavioural. We aim to offer children with special educational 
needs full access to a broad, balanced and relevant education, including an appropriate curriculum for the 
foundation stage and the National Curriculum. 

Communication and Language 

At Holne Chase Primary School, we recognise the importance of effective communication and interaction for 
children with SEND. We provide tailored support for children with speech, language, and communication needs 
through individualised speech support, social skills groups, and the use of interventions to target individual needs. 
Our staff are trained in various communication strategies, ensuring that all children can express themselves and 
engage meaningfully with their peers and teachers. 

Cognition and Learning 

We are committed to supporting children with cognition and learning needs, including those with specific learning 
difficulties. Our approach includes adapted teaching, personalised learning plans, and the use of adapted learning 
to meet their individual needs. We also provide targeted interventions, such as small group or one-to-one support, 
to help children overcome barriers to learning and achieve their academic potential. 

SENCO: Miss Emily Harrison 
Principal: Mr David Killick 

 



Social, Emotional and Mental Health 

Holne Chase Primary School places a strong emphasis on the social, emotional, and mental health (SEMH) of our 
children. We offer a range of support services, including mental health support, mentoring, and social skills 
training, to help children develop resilience and emotional well-being. Our staff have all received detailed training 
to support children’s mental health and been involved in a project across Milton Keynes to develop a trauma 
informed approach when supporting children’s mental health and wellbeing. Our nurturing environment 
promotes positive relationships and a sense of belonging, ensuring that all children feel valued and supported. 

Sensory and / or Physical Needs 

We are dedicated to meeting the sensory and/or physical needs of children with SEND. Our school is equipped 
with accessible facilities to ensure that all children can navigate the school environment safely and independently. 
We also provide sensory breaks in the sensory room to support children with sensory processing difficulties. Our 
staff work closely with external specialists to ensure that each child's needs are met effectively. 

By addressing these areas of need, we create an inclusive and supportive environment where all children can 
thrive and reach their full potential. Historically we have had success in providing for a wide range of different 
needs, when budget, resources and availability of expertise has allowed. This has included pupils with: 

• Autistic Spectrum Disorders 
• Dyslexia 
• Dyspraxia 
• Visual Impairment 
• Speech and Language Difficulties 
• ADHD 
• Physical and sensory Difficulties 
• Medical Needs impacting learning 
• Social and Emotional Needs 

In admitting pupils with special educational needs, we have informative discussions with both the pupil’s family 
and the local authority to ascertain the suitability of our provision. We believe that strong partnerships with 
parents are essential for the success of children with Special Educational Needs and Disabilities (SEND). We work 
closely with parents to ensure they are fully involved in their child's education and development. Regular 
communication is maintained through meetings, progress reports, and informal discussions, allowing us to share 
insights and collaborate on strategies to support each child's unique needs. We value parents' input and actively 
seek their feedback to tailor our approach and ensure it aligns with their child's strengths and challenges. By 
fostering a collaborative and supportive relationship with parents, we create a cohesive and nurturing 
environment that empowers our students to thrive both academically and personally. 

We understand that it is initially our responsibility to make provision for a pupil with special educational needs 
through the school’s devolved SEND budget. We are also aware of the process of applying for High Needs Funding 
if the pupil’s and the school’s needs make that a necessity. However, as a mainstream school, it would clearly be 
difficult for us to make provision for pupils whose needs and/or demands are significant, severe or profound – to 
the extent that it could be argued that they would be most appropriately placed in a special school; we do not rule 
this out and would make a careful assessment of the needs of each pupil in constructive conversation with other 
agencies and families.  

 

How we identify SEND 

At Holne Chase Primary School we strongly believe that early identification of any additional need is vital. A child 
may be identified as having a special educational need at different times in their school career. The Code of 
Practice defines SEND as: 

“A child or young person has SEND if they have a learning difficulty or disability which calls for special educational 
provision to be made for them. A child of compulsory school age or a young person has a learning difficulty or 
disability if they: 

a) Have a significantly greater difficulty in learning than the majority of others of the same age: or 
b) Have a disability which prevents or hinders them from making use of educational facilities of a kind 

generally provided for others of the same age in mainstream schools or mainstream post-16 
institutions” 

Holne Chase Primary School use the following staged approach in line with local guidance: 



Stage 1: Quality First Teaching 

Well-adapted, quality first teaching. Including, where appropriate, the use of small group interventions. All 
vulnerable learners to be included on a whole-school provision map. 

• All learners will have access to quality first teaching 
• Some vulnerable learners will have access to carefully adapted activities or approaches directly related to 

the school curriculum which are part of our good practice in making teaching and learning accessible to 
pupils learning at different rates.  These will probably be pupils who are underachieving and have been 
identified by the school as needing to make accelerated progress but will not necessarily be pupils with 
special educational needs. This is considered to be an adaptation of the usual school curriculum – not a 
special intervention for pupils with SEND 

• All vulnerable learners will be included on a detailed whole-school provision map which outlines and 
monitors all additional intervention across the school. The whole school provision map enables the school 
to: 

o Plan strategically to meet pupils’ identified needs and track their provision. 
o Audit how well provision matches need 
o Recognise gaps in provision 
o Highlight repetitive or ineffective use of resources 
o Cost provision effectively 
o Demonstrate accountability for financial efficiency 
o Demonstrate to all staff how support is deployed 
o Inform parents, LEA, external agencies and Ofsted about resource deployment 
o Focus attention on whole-school issues of learning and teaching as well as 

individual needs, providing an important tool for self-evaluation. 

Identification and Assessment at Stage 1 

Children’s needs should be identified and met as early as possible through: 
• An analysis of data including entry profiles, Foundation Stage Profile scores, “A Language in 

Common” assessment, reading ages, other whole-school pupil progress data 
• Classroom-based assessment and monitoring arrangements. (Cycle of planning, action and review) 
• Meeting with parents and following up parental concerns 
• Tracking individual children’s progress over time 
• Liaison with feeder nurseries on transfer 
• Information from previous schools 
• Information from other services 
• Maintaining a provision map for all vulnerable learners but which clearly identifies pupils receiving 

additional SEND Support from the school’s devolved budget or in receipt of High Needs funding. This 
provision map is updated termly through meetings between the Phase Leaders and SENCO 

• Undertaking, when necessary, a more in-depth individual assessment - this may include a range of 
commercially available assessments, carefully chosen to deliver appropriate, useful information on 
a pupil’s needs 

• Involving an external agency where it is suspected that a special educational need is significant 

Curriculum Access and Provision for Vulnerable Learners 

Where children are underachieving and/or identified as having special educational needs, the school provides for 
these additional needs in a variety of ways and might use a combination of these approaches to address targets 
identified for individual pupils. 

• Teachers adapt work as part of quality first teaching 
• Small group withdrawal time (limited and carefully monitored to ensure curriculum entitlement is not 

compromised) 
• Advice from SENCO to class teachers and TA’s 
• Individual class support / individual withdrawal 
• Further differentiation of resources 
• Plan for pastoral support to target individual or group behaviour 

 

 

 



Monitoring and Evaluation 

The monitoring and evaluation of the effectiveness of our provision for vulnerable learners is carried out in the 
following ways: 

• Classroom observation by the SENCO, subject leaders and senior leaders 
• Ongoing assessment of progress made by intervention groups 
• Work sampling on a termly basis 
• Scrutiny of planning 
• Teacher interviews/pupil progress meetings with the SENCO 
• Informal feedback from all staff 
• Pupil progress tracking using assessment data (whole-school processes) 
• Monitoring provision maps 
• Attendance records and liaison with Educational Inclusion and Partnership Team Service 
• Regular meetings about pupils’ progress between the SENCO the Principal 
• Principals report to parents and the relevant Trust Committee groups. 

 

Stage 2: Additional SEND Support (SEND Register) 

Pupils will be offered additional SEND support when their needs require intervention which is “additional to” or 
“different from” the well-adapted curriculum offer for all pupils in the school i.e. they have a special educational 
need as defined by the SEND Code of Practice 2014. 

• Under-achieving pupils and pupils with EAL who do not have SEND will not be placed on the SEND register 
(list of pupils being offered additional SEND support) but will be on the school’s provision map 

• In keeping with all vulnerable learners, intervention for pupils on the SEND register will be identified and 
tracked using the whole-school provision map or a SEND Support Plan 

• It may be decided that a very small number (but not all) of the pupils on the SEND list will require additional 
High Needs funding, for which an application needs to be made to the Local Authority, to ensure their 
underlying special educational need is being addressed. This may particularly be the case where outside 
agencies have been involved in assessing the pupil or contributing to their provision. Where the school 
can evidence that more than £6,000 above the Average Weighted Pupil Unit has, or will need to be, spent 
on a pupil within any one financial year, in order to meet his or her special educational needs, an 
application will be made to the Local Authority, with particular regard to the success criteria and SEND 
Descriptors published as part of the Local Offer 

• Where a pupil has a significant, severe and sustained need, it may be necessary to enter a multi- 
disciplinary assessment process with health and social care in order to consider the need for an Education 
Health and Care Plan (EHC Plan) 

• Our approach to SEND Support Plans, is as follows: 
o They are written for those children who require the highest level of support  
o They are a planning, teaching and reviewing tool which enables us to focus on particular areas of 

development for pupils with special educational needs. They are seen as working document which 
can be constantly refined and amended 

o They only record that which is additional to or different from the adapted curriculum plan which is 
in place as part of provision for all children. Targets will address the underlying reasons why a pupil 
is having difficulty with learning – they will not simply be “more literacy” or “more maths” 

o They will be accessible to all those involved in their education 
o They will be based on informed assessment and will include the input of outside agencies 
o They have been devised so that they are manageable and easily monitored and therefore will be 

monitored and evaluated regularly 
o They will be time-limited – at (at least) termly review, there will be an agreed “where to next?” with 

involvement of the parents during every review and new target setting.  
o They will have short / medium term SMART targets set for the pupil 
o They will specify how often the target(s) will be covered 
o They will state what the learner is going to learn – not what the teacher is going to teach and will 

be clear about what the pupil should be able to do at the end of the given period 
o Targets for a SEND Support Plan will be arrived at through : 

▪ Discussion between teacher and SENCO 
▪ Discussion, wherever possible, with parents/carers and pupil 
▪ Discussion, when needed with any other professional involved 

o They will be reviewed at least termly by class teachers in consultation with the SENCO 



 

Stage 3: Education Health and Care Plan 

Pupils with an Education Health and Care Plan will have access to all arrangements for pupils on the SEND 
register (above) and, in addition to this, will have an Annual Review of their plan. 

• Our school will comply with all local arrangements and procedures when applying for 
o High Needs Block Funding 
o An Education Health and Care Plan (EHC Plan) 

and will ensure that all pre-requisites for application have been met through ambitious and pro-active 
additional SEND Support using our devolved budget at an earlier stage. 

Our review procedures fully comply with those recommended in Section 6.15 of the Special Educational Needs 
Code of Practice and with local NCC policy and guidance - particularly regarding the timescales set out within 
the process. 

All EHCP plans will inform School Support Plans, which are reviewed and new targets set each term. EHCP 
reviews will take place yearly in conjunction with parents and wider agencies involved with the child (e.g. 
medical, MK SEN Team, Social Workers etc.) 
 

Roles and Responsibilities 

Principal: Mr David Killick 

• The Principal is responsible for monitoring and evaluating the progress of all pupils and for making 
strategic decisions which will maximise their opportunity to learn. 

• The Principal and the Trustees will delegate the day-to-day implementation of this policy to the Special 
Educational Needs Coordinator (SENCO).  

• The Principal will be informed of the progress of all vulnerable learners and any issues with regard to the 
school’s provision in the following ways. 

o Analysis of the whole-school pupil progress tracking system 
o Maintenance and analysis of a whole-school provision map for vulnerable learners (could be 

devolved to another member of the senior Leadership Team and SENCO) 
o Pupil progress meetings with individual teachers 
o Regular meetings with the SENCO 
o Discussions and consultations with pupils and parents 

 

Special Educational Needs Coordinator (SENDCo): Miss Emily Harrison 

In line with the recommendations in the SEND Code of Practice 2014, the SENCO will oversee the day- to-day 
operation of this policy in the following ways: 

• Maintenance and analysis of whole-school provision map for vulnerable learners 
• Identifying on this provision map a staged list of pupils with special educational needs – those in receipt 

of additional SEND support from the schools devolved budget, those in receipt of High Needs funding and 
those with Education Health and Care plans 

• Co-ordinating provision for children with special educational needs 
• Liaising with and advising teachers 
• Managing other classroom staff involved in supporting vulnerable learners 
• Overseeing the records on all children with Special Educational Needs 
• Contributing to the in-service training of staff 
• Implementing a programme of Annual Review for all pupils with an Education Health and Care Plan. 

Complying with requests from an Education Health and Care Plan Coordinator to participate in a review. 
This will also involve consultation with parents as well as gathering the child’s voice to inform their review 
and new targets.  

• Carrying out referral procedures to the Local Authority to request High Needs funding and/or an 
Education Health and Care Plan when it is suspected, on strong evidence arising from previous 
intervention (additional SEND support from devolved budget), that a pupil may have a special educational 
need which will require significant support 

• Overseeing the smooth running of transition arrangements and transfer of information for Year 6 pupils 
on the vulnerable learners’ provision map 

• Monitoring the school’s system for ensuring that Individual Education Plans, where it is agreed they will 



be useful for a pupil with special educational needs, have a high profile in the classroom and with pupils 
(see section above on Individual Education Plans) 

• Evaluating regularly the impact and effectiveness of all additional interventions for all vulnerable learners 
(including those with special educational needs) 

• Meeting at least termly with each teacher to review and revise learning objectives for all vulnerable 
learners in their class who are being tracked on the school’s provision map (school managers will guarantee 
planning and preparation time for teachers and SENCO to ensure that these meetings occur) 

• Liaising and consulting sensitively with parents and families of pupils on the SEND list, keeping them 
informed of progress and listening to their views of progress, in conjunction with class teachers 

• Attending area SENCO network meetings and training as appropriate 
• Liaising with the school’s Inclusion Governor, keeping her informed of current issues regarding provision 

for vulnerable learners, including those with Special Educational Needs (nationally, locally and within 
school) 

• Liaising closely with a range of outside agencies to support vulnerable learners. 
 

Class Teacher 

• Liaising with the SENCO to agree the following. 
o Identification of pupils in the class which are vulnerable learners 
o Identification of pupils that are underachieving and need to have their additional 

interventions monitored on the vulnerable learners’ provision map – but do not have 
special educational needs. 

o Identification of pupils (also on the provision map) who require additional support 
because of a special educational need and need to go on the school’s SEND register. Some 
of these pupils may require advice/support from an outside professional and, therefore, 
a SEND Support Plan to address a special educational need (this would include pupils with 
EHC Plans) 

• Class teachers will also secure good provision and good outcomes for all groups of vulnerable learners in 
the following ways. 

o By providing adapted teaching and learning opportunities, including adapted work for EAL pupils 
which reduces linguistic difficulty whilst maintaining cognitive challenge. 

o Ensuring there is adequate opportunity for pupils with special educational needs to work on 
agreed targets which are genuinely “additional to” or “different from” those normally provided as 
part of the adapted curriculum offer and strategies” (SEND Code of Practice 2014) 

o Ensuring effective deployment of resources – including teaching assistant support - to maximise 
outcomes for all groups of vulnerable learners 

 
How children with SEND are enabled to engage in other activities 
As an inclusive school, we do all we can to ensure that pupils of all abilities and needs are fully included in the life 
of the school. Our deployment of additional staffing and resources funded from our devolved additional needs 
budget through the Local Offer, ensure that curriculum experiences are available to all pupils in the school (e.g. 
educational visits, extra-curricular activities), particularly where a voluntary financial contribution from parents 
is required for the activity to run. However, where inclusion might be judged to compromise the Health and Safety 
of the pupil, pupils, staff or the trip, there would be an expectation that a parent accompanied their child on the 
trip. In such circumstances this would enable the child to attend the trip/visit but would require the parent to 
agree to take responsibility for their child on the trip/visit. This is in compliance with the Equality Act 2010. 

 
Support for Improving Emotional and Social Development 

Holne Chase Primary School supports the holistic development of the child, providing social and emotional care 
throughout the school day. Children have access to: 

• Their class teacher as a first point for advice and support 
• Weekly wellbeing sessions in class  
• Phases Leaders as a known additional adult 
• Access to advice and support from the SENCO 
• Referrals to the local Mental Health Support Team 
• Support from the Family Support Worker who has been trained in specific interventions for emotional 

support 
• Some additional small group social skills sessions 



Expertise and Training of staff in relation to children with SEND 
In accordance with Section 6 of the SEND Code of Practice 2014, if appointed after September 2008, our Special 
Educational Needs Coordinator will be a qualified teacher working at our school and will have statutory 
accreditation. If a new SENCO is appointed, he/she will gain statutory accreditation within three years of 
appointment. 

All staff will be trained in how to best support all vulnerable learners in order to maximise their achievement as 
part of the school development plan and annual schedule of continuous professional development. Specific 
training needs will be identified and met through the appraisal/performance management process. These may be 
met from internal training from the SENCO, or more specific external training. The SENCO will attend regular 
local network meetings, as well as cluster SENCO meetings. 

Specialist advice and expertise in relation to assessment and support of individual pupils will be commissioned by 
the school from the open market, accessing, as far as possible, services available as part of the Local Offer. Service 
level agreements and quality assurance criteria will be put in place at the point of commissioning and the Principal 
and Senior Leaders will be responsible for reporting to the Trust on the efficiency of these arrangements 
(including value for money). Our school will, wherever possible, join with other schools in joint commissioning and 
quality assurance arrangements. 

All staffing appointments to support vulnerable learners will be carried out in accordance with equal opportunities 
legislation, employment law, safer recruiting policy and best practice. All vacancies will be competitively 
advertised to ensure our school employs staff of the highest calibre. 

 

How Equipment and Facilities to support children with SEND will be secured 
When specialist equipment or a high level of staffing support is required to support a pupil with special educational 
needs, our school will fund this as additional SEND support up to £6,000 per annum for each individual pupil. 
Thereafter, if the cost is higher and the provision of these facilities is likely to be prolonged, the school will apply 
to the Local Authority for High Needs Block Funding. 

Specialist equipment and expertise in relation to its use will be purchased/hired/ commissioned by the school 
from the open market, subject to the usual guarantees, service level agreements and quality assurance criteria. 
Our school will, wherever possible, join with other schools in joint purchasing/hire of equipment. All staff 
requiring to use any specific equipment will receive the relevant training to ensure it is used safely and accurately.  

 

Arrangements for consulting with parents & carers of children with SEND 
Holne Chase Primary school recognises the importance of working in partnership with parents to achieve the 
best outcomes for pupils. To achieve this, we actively engage with families in the following ways.  

• By providing parents and carers opportunities to play an active and valued role in their child’s 
education. 

• Welcoming parents and carers to our school for a range of different opportunities to celebrate and be 
part of their child’s learning and achievements.  

• Encouraging parents and carers to inform school of any difficulties they perceive their child may be 
having or other needs the child may have which need addressing. 

• Instilling confidence that the school will listen and act appropriately. 
• Focusing on the child’s strengths as well as areas of additional need. 
• Allowing parents and carers opportunities to discuss ways in which they and the school can help their 

child 
We also recognise how using a child’s voice to support their progress involves actively listening to their thoughts, 
feelings, and preferences. By engaging children in conversations about their learning experiences, we gain 
valuable insights into their interests and challenges. This information helps in setting personalised targets that 
are both meaningful and motivating for the child. Additionally, incorporating their feedback allows for tailored 
support that addresses their unique needs, fostering a more inclusive and effective learning environment. This 
approach not only enhances academic growth but also boosts their confidence and self-esteem. 
 
 

 



Involving other professionals in meeting the needs of children with SEND and their families 
Milton Keynes' local offer provides comprehensive information, support, and signposting for children and young 
people with Special Educational Needs and Disabilities (SEND) from birth to 25 years, as well as their families and 
professionals. At Holne Chase Primary School, we actively contribute to this local offer by ensuring that our 
inclusive practices and tailored support align with the broader goals of the Milton Keynes community. We 
collaborate with local agencies, participate in training and development programs, and share resources to enhance 
the support available to our children. By working together with the Milton Keynes City Council and other local 
organisations, we strive to create a cohesive and supportive network that empowers children with SEND to 
achieve their full potential and lead fulfilling lives. 

The SENCO is the point of contact within the school who will coordinate the support from outside agencies for 
each pupil. We seek to respond quickly to emerging need and work closely with other agencies including: 

• Early Help Team 
• Children and Adolescent Mental Health Service (CAMHS) 
• Educational Psychology Service 
• Local NHS services- school nurse, physiotherapist, occupational therapist 
• Speech and Language therapists 
• Autism services 
• Targeted Prevention Team 
• Educational Inclusion and Partnership Team 
• Early Years SEND support service (Inc Portage team) 
• Multi-agency safeguarding hub (MASH) 

In accordance with the SEND Code of practice 2014 we invite all relevant agencies to annual review meetings, 
transition meetings and specific provision planning meetings involving pupils with special educational needs in 
our school. For pupils with Education, Health and Care Plans, we comply fully with requests from independent 
facilitators to provide information and cooperate fully with other agencies. 

Often at the request of families, we liaise with voluntary bodies in order to be as familiar as possible with best 
practice when the special educational needs of a pupil are very specific (e.g. autism, speech and language 
therapists etc). 

 

Arrangements for supporting children with SEND in moving between phases of education 
At Holne Chase Primary School, we are dedicated to ensuring smooth transitions for children with SEND as they 
move between different phases of education. We provide personalised transition plans that include familiarisation 
visits, meetings with new teachers, and tailored support to help children adjust to new environments. Our focus 
on preparation for adulthood is integral to our approach, reflecting each pupil's ambitions and aspirations. We 
offer a range of opportunities that promote higher education, employment, independent living, and active 
participation in society. By working closely with families and external agencies, we ensure that every child is 
supported in their journey towards a successful and independent future.  

We will ensure smooth transition into our school from the previous phase of education and from our school into 
the next phase of education. We work with local nurseries to identify children with specific needs as well as 
meeting with parents to ensure they have the relevant support before joining our school. This allows for support 
to be targeted from when they begin our school.  

We will ensure early and timely planning for transfer to a pupil’s next phase of education and, in the year before 
the year in which they leave, will offer transition meetings to all pupils in receipt of additional SEND support. 
Before transition into their next phrase of education, their final support plan includes targets and support related 
to transition, which also involved input from the child about support they wish to receive. Pupils with Education 
Health and Care Plans will have next phase destinations and transition arrangements discussed at plan review 
meetings convened by the plan coordinator. 

 

Admission Arrangements 
No child will be refused admission to school on the basis of his or her special educational need, ethnicity or 
language need. In line with the Equalities Act 2010, we will not discriminate against disabled children and we will 
take all reasonable steps to provide effective educational provision (see Admission policy for the school, as agreed 
with the Local Authority). 



 

Arrangements made by the Trustees relating to complaints from parents & carers 

If there are any complaints relating to the provision for children with SEND or EAL these will be dealt with under 
the school’s complaints procedure, in the first instance by the class teacher and SENCO, then if unresolved, by 
the Principal. In the case of an unresolved complaint the issue should be taken through the general complaints 
procedures (see separate Complaints Policy). 
 
 

Links with Other Services 
Effective working links will also be maintained with: 

• Early Help Assessment Team 
• CAMHS (Children and Adolescence Mental Health Service) 
• MHST (Mental Health Support Team) 
• Educational Psychology Service 
• Information, Advice Support Service Network (IAS) Milton Keynes 
• Sensory Advice Resource Centre (Milton Keynes Council Sensory Service) 
• Local NHS Services 
• Milton Keynes Council SEND Services  
• Multi-agency safeguarding hub 

 

 

Contact Details for Other Services 
 
Children, Young People and Families, Early Help: Contact Number 01908 691691 
Early help | Milton Keynes City Council 
 
Mental Health Support Team (MHST): Contact Number 01908 725 691 
https://www.cnwl.nhs.uk/ 
 
Educational Psychology Service: Contact Number 01908 657825 
SEND Support Leaflet (1).pdf 
 
Inclusion and Intervention Team: Contact Number 01908 657825 
Inclusion specialist teaching team | Milton Keynes City Council 
 
Virtual School for Looked After Children: Contact Number 07881 875294 
Virtual school | Milton Keynes City Council 
 
Milton Keynes SEND Support Team:  Contact Number 01908 253414  
Email: SENDSupport@milton-keynes.gov.uk 
Milton Keynes City Council – Local Offer 
 
SEND Information, Advice and Support Service (SENDIAS) 
SEND Information, Advice & Support Service | MK SENDIAS 
Email: contact@mksendias.org.uk 
Contact Number: 01908 254518 
 

https://www.milton-keynes.gov.uk/children-young-people-and-families/early-help
https://www.cnwl.nhs.uk/
https://www.milton-keynes.gov.uk/sites/default/files/2022-03/SEND%20Support%20Leaflet%20%281%29.pdf
https://www.mksendlocaloffer.co.uk/education-and-send/what-send-team-does/inclusion-specialist-teaching-team
https://www.milton-keynes.gov.uk/children-young-people-and-families/virtual-school
mailto:SENDSupport@milton-keynes.gov.uk
https://www.mksendlocaloffer.co.uk/
https://mksendias.org.uk/
mailto:contact@mksendias.org.uk

